
Office of the Bursar



Office of the Bursar
Brackenridge Hall, 2nd Floor

402 Administration Drive

Denton TX 76204

Phone: 940-898-3570

Fax: 940-898-3578

Email: payments@twu.edu

Website: www.twu.edu/bursar

Window Hours: Mon - Fri,  9am – 4pm
(closed for lunch daily from 1:00 - 2:00 p.m.)  

Phone Hours: Mon - Fri, 8 am - 5 pm

mailto:payments@twu.edu
http://www.twu.edu/bursar


Making Payments
Accepted in-person types:
• Cash

• Personal Check (current term balances only)

• Money Order/Cashier’s Check

Accepted online through the Pay Online link.

• Credit/Debit Cards - Service fee will apply

– VISA/MasterCard, Discover, or American Express

• Electronic Check Online Only (ACH) – no added fee

Financial Aid Awards

• MUST BE ACCEPTED to be applied to the student’s account



Where’s My Bill?
Bills are not mailed >> Access in Self-Service



View Detailed Bill with Class Schedule



Fall 2026 – Example Only



 Student 
ID

Total 
hours

Fall 2026  - Example Only



Fall 2026 
Due Aug. 20 



What are my Payment Options?

• Payment in Full
– Full payment must be received by the posted 

payment deadline.

• Installment Payment Plans (Fall/Spring)
– Regular semester plan - 4 payments

– Emergency plan – 3 payments
Summer plan is different.



Fall 2026 Regular Installment Plan

• Divided into 4 equal payments

• $25 enrollment fee plus a down payment of 25% of 
the balance due when you sign up for the plan

• Remaining balance is split into 3 payments:

September 15; October 15; November 15

• Plan will be available starting end of July.



Fall 2026 Emergency Installment Plan

• For students awaiting financial aid processing

• $25 enrollment fee due when you sign up for this 
plan

• No down payment when you sign up 

• Balance is split into 3 payments:

September 15; October 15; November 15



How do I get my refund? > In Portal select “Make Refund Choice”



Welcome to TWU!

IMPORTANT:
Fall Payment Deadline is August 20, 6 pm.
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